800-321-FLOW

Terms and Conditions, Effective April 1, 2002

ALL quotations and/or sales orders for Eldridge Products, Inc. instrumentation must include the text of, or
a reference to, the following Limited Acceptance and Limited Warranty statements, which are effective as
of April 1, 2002.

Limited Acceptance

Acceptance of this offer is limited to its terms. Acceptances or confirmations that state additional or
differing terms from this price quote shall be operative as acceptances, but all additional or differing terms
shall be deemed material alterations within the meaning of Commercial Code Section 2207(2)(b), and
notice of objection to them pursuant to Commercial Code Section 2207(2)(c) is hereby given. The laws of
the State of California govern this contract and venue is Monterey County. Risk of loss passes F.O.B. EPI
factory. Payment due in full in US Dollars within credit terms granted from factory shipment. Additional
fees shall include interest on unpaid balances that are outstanding for more than granted credit terms,
plus all collection costs and attorneys’ fees incurred in collecting any outstanding balance. Any and all
additional or differing terms do not become part of the contract between EPI and any purchaser.

The terms of this offer are expressly limited to the terms detailed in any product brochure or price quote.
Any modification to any of the terms of this offer must be in writing and must be signed by an officer of
Eldridge Products, Inc.

Limited Warranty

Eldridge Products, Inc. (EPI) warrants its products to be free from defects in materials and workmanship
for one year from the date of factory shipment. If there is a defect, the purchaser must notify EPI of the
defect within the warranty period. Upon receipt of the defective product, EPI will either repair the defective
product, or provide an EPI replacement, or refund the purchase price of the defective product, at its sole
option. EPI MAKES NO OTHER WARRANTY, EXPRESS OR IMPLIED, AS TO THE PRODUCTS. EPI
MAKES NO WARRANTY THAT THE GOODS SOLD TO ANY PURCHASER ARE FIT FOR ANY
PARTICULAR PURPOSE. FURTHERMORE, EPI MAKES NO WARRANTY OF MERCHANTABILITY
WITH RESPECT TO ANY PRODUCTS SOLD TO ANY PURCHASERS. There are no other warranties
that extend beyond the description on any brochure or price quote.

Regards,
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Craig Schieding

Director of Sales & Marketing
Eldridge Products, Inc.
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